
Clean Bright Pros Cleaners Agreement  

  

Effective Date: _____________
 
  

1. Introduction  

This Agreement outlines the terms for independent cleaners using the Clean Bright Pros 

platform. By registering, you agree to comply with these terms. Clean Bright Pros is a referral 

platform and does not employ cleaners. You contract directly with clients and are responsible for 

your own insurance and tax obligations.  

We may update this Agreement at any time. Continued use of the platform constitutes acceptance 

of changes.  

2. Eligibility  

● Must be at least 18 years old.  

● Must submit a valid criminal background check (within 12 months) and renew it every 

two years.  

● Must provide a government-issued photo ID.  

● Must have an active general liability insurance policy.  

● Clean Bright Pros reserves the right to suspend or ban any cleaner at its discretion.  

3. Profile & Booking  

● Cleaners create profiles and set availability.  

● Clients book cleaners based on availability.  

● Booking details are sent to the cleaner’s registered email.  

● Cancellations may affect the cleaner’s reliability rating.  

● Clients may not cancel during an active cleaning; otherwise, they will be charged in full.  

● Cleaners are not guaranteed bookings.  

4. Payment  

● Clients are invoiced upon booking.  

● Payments are processed through Clean Bright Pros and made weekly to the cleaner on 

Friday.  

● Any service changes must be communicated to Clean Bright Pros.  

● Payments are pre-tax; cleaners are responsible for their tax obligations.  

● Secure payment processing is used.  

  



  

  

Terms of Payment  

● The compensation for services provided under this agreement shall be a hourly rate fee. 

Payment shall be made in accordance with the agreed schedule and terms outlined in this 

agreement.  

5. Liability & Compliance  

● Cleaners operate as independent contractors and assume all risks.  

● Clean Bright Pros is not liable for damages, injuries, or disputes between cleaners and 

clients.  

● Clean Bright Pros may modify platform features at its discretion.  

6. Discouragement of side contracts  

● Clean Bright Pros can at any time use its discretion to terminate the Cleaners access and 

use of the Platform if it believes or has grounds to believe that the Cleaner has made 

separate arrangements with the Client in order to circumvent this Agreement with Clean 

Bright Pros.  

7. Termination of Contract  

● Either party may terminate this agreement at any time, for any reason, with written notice. 

Due to the nature of our working relationship, there are no long-term obligations beyond 

the services already rendered and payments due.  

Agreement Acknowledgment  

  

Initial: _____  

  

Signature: ____________________       Date: ________________  

 


